Travel
Accelerate Digital Trust in Travel
Fraudsters can make a lot of money from stealing travelers’
government-issued IDs, credit cards and loyalty points. At the
same time, travelers are increasingly demanding digital checkin and the ability to go straight to their hotel room or rental car
without having to stop at the front desk to check in. Companies
are left juggling the need to provide a great user experience
with a highly effective Know Your Customer (KYC) solution that
prevents fraud by remote users as well as in-person travelers.

Solutions Across the Travel Industry
Jumio’s identity verification and authentication solutions streamline
digital trust for travel companies around the globe.

Travel Booking
Create fast and effortless
checkout experiences,
minimizing the likelihood
shoppers will abandon their
mobile transactions before
completion.

Hotel Check-in

Domestic Terminal
Check-in

Credit card and ID scanning
eliminates laborious manual data
entry on small mobile devices,
reducing abandonment and
increasing hotel bookings and
customer satisfaction.

International Terminal Check-in
Use digital travel ID verification to help balance the
security checkpoint requirements of data collection by
providing passengers a quick and streamlined way to
obtain boarding passes for international travel.

Ride Sharing
Verify the digital identities of drivers and passengers
to increase the level of trust between strangers,
which is the lifeblood of the sharing economy.

Travelers can scan their credit
card to speed up payment when
buying a flight ticket and then
scan their passport or REAL IDcompliant license to check in for
domestic flights.

Loyalty Accounts
Airline, hotel and rental car points are a hot
commodity on the dark web. Use biometric
authentication to keep fraudsters from taking over
your customers’ loyalty accounts.

Vacation Rental
Real-time ID verification enhances the trust and
safety efforts of the world’s leading communitydriven hospitality companies.

Key Benefits
Reputation management
Show travelers that you take the protection
of their personal data and loyalty accounts
seriously.

Cross-platform support
Jumio seamlessly integrates into websites and
iOS or Android applications via APIs, SDKs and
webcams.

Online and onsite verification
Intuitive digital and kiosk-driven experiences
help you verify the identity of all travelers, online
or onsite.

Compliance mandates
Meet regulatory guidelines and best practices by
ensuring that your customers are who they say
they are.

Biometric-based solutions
Face-based biometric verification and liveness
detection provide a strong deterrent for wouldbe fraudsters.

AI-driven innovation
Jumio uses artificial intelligence and machine
learning to reliably extract key data from
government-issued IDs and find anomalies in
manipulated IDs.

Learn more at jumio.com

