
Seamlessly onboard verified drivers and 
riders, confirm their entitlement to drive 
and eliminate fraudulent identities before 
they reach your platform. 
Businesses involving non-ownership usage of cars, scooters and 
other vehicles need to verify the identities of customers, before 
handing over the keys or picking up a new rider. While you want to 
protect your fleet, you also want to provide a digital user experience 
that makes sign-up and ongoing usage quick and easy.
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How Jumio Can Help
Jumio’s suite of identity and authentication solutions is specifically designed for mobility organizations.

Establish the genuine identity of your users before 
letting them take the wheel. Jumio ID Verification 
automatically verifies government-issued IDs in real 
time, employing advanced technologies to detect 
digital manipulations of genuine ID images, content 
(name, date of birth, expiration date etc.) and face 
photo replacements. 

ID & Driver’s License Verification  

Cars, e-bikes and scooters are high-value assets 
that must be protected against theft. Jumio’s identity 
verification and authentication solutions can help 
mobility-based businesses protect their fleets by 
ensuring that the person creating an account or 
leasing a vehicle is who they claim to be. By requiring 
a valid government-issued ID and a selfie, Jumio 
provides a valuable fraud-prevention tool, as fraudsters 
generally prefer not to use their own likeness when 
trying to scam the system. 

Fraud Deterrence 

Given the rise of spoofing (the act of using a photo, 
video, mask, or other substitute to impersonate an 
authorized person), Jumio employs premium liveness 
detection to ensure that the person creating an 
account is physically present. Using active illumination, 
a patented Jumio technique, the solution defends 
against deepfakes and presentation attacks, and has 
achieved ISO/IEC 30107-3 Level 2 PAD certification. 
Users simply center their face on the screen, and 
automated capture technology provides real-time 
feedback while AI instantly analyzes the selfie and ID 
to confirm the user is a living human and not a spoof — 
and with Jumio’s selfie.DONE™, that selfie becomes a 
trusted credential for future interactions.

Advanced Liveness Detection

Verifying identity is just the first step — confirming 
entitlement to drive is what keeps your platform 
compliant and your customers safe. Jumio 
automatically verifies driver’s licenses in real time, 
extracting key data and runs it through customizable 
rulesets to ensure every driver meets your eligibility 
requirements.

Entitlement to Drive 



Identity Verification through AI and Automation
Jumio’s automated identity verification and authentication solutions leverage AI, computer vision 

and machine learning to establish the real-world identity of your users.

ID Check

Is the ID document 
authentic and valid?

Selfie + Liveness Checks

Is the person holding the ID the same 
person shown in the ID photo? Are they 
physically present during the transaction? 
Is this a real person, not a spoof?

Entitlement Compliance

Does this person hold a valid driver’s 
license and meet the eligibility 
requirements to operate a vehicle on 
your platform?

Key Benefits

Learn more at jumio.com/mobility

Fast, accurate conversions

Build instant trust and onboard drivers and customers 
faster with multi-layered, AI-powered identity 
intelligence that delivers real-time results, without 
slowing down low-risk users.

The UX experts

Jumio’s identity intelligence is designed to be invisible 
to users and powerful for operators, delivering a 
frictionless experience that minimizes friction for 
legitimate users while keeping fraudsters out.

Omni-channel online verification 

Whether customers are booking via desktop, mobile 
or in-app, Jumio delivers a consistent, compliant 
identity experience across every digital channel, 
supporting iOS, Android, SDK, API, webcam and SMS 
implementations.

Biometric-based solutions 

Industry-leading biometric technology and liveness 
detection stops deepfakes and advanced spoofing 
attacks, ensuring only legitimate, entitled drivers gain 
access to your platform.

Global footprint

Jumio supports more than 5,000 government-issued 
ID types across 200 countries and territories.

Fast implementation

Quickly integrate Jumio into your website or mobile 
app via a single connection to leading identity sources 
and start verifying customers from day one.

http://www.jumio.com/mobility

