
Identity Verification

Product Highlights

Know the True Identity of Your Customers

In the era of large-scale data breaches, identity theft and account 

takeover, businesses need a reliable way to determine if someone 

is who they claim to be online. Jumio Identity Verification uses 
informed AI, machine learning and biometrics to help companies 

improve conversion rates, comply with AML and KYC regulations and 

better detect fraud — all while delivering a definitive yes/no decision 
in seconds.

• Intimidate fraudsters and detect fraudulent 

transactions before they are processed.

• Deliver a state-of-the-art user experience highlighted 

by the use of selfies to prove customer presence.

• Transform ‘customer not present’ transactions into  

‘ID present’ transactions.

• Gain anti-spoofing detection via FaceTec’s certified 
liveness detection.

• Verify identity in real time using informed AI,  

machine learning and biometrics.

ID Proofing Check
Is the ID document

authentic and valid?

Similarity Check
Is the person holding the

ID the same person shown 

in the ID photo?

Liveness Check
Is the person holding the ID 

physically present during 

the transaction?

Definitive Answer
Jumio Identity Verification 
delivers a definitive yes or 
no answer in seconds.

Mobile phone account takeovers 
are on the rise.

679K

380K

2018

2017

Source: Javelin Strategy & Research, 2019



Similarity Check
ID photo matches 

the user’s selfie.

Validity Check
The selfie is real.

Certified Liveness Check
Perform liveness and anti-

spoofing detection using FaceTec’s 
certified 3D selfie technology.

Not cropped from ID

Not a photo of the ID

Not taken from a screen, video 

or paper copy

No filter applied

Age difference within 

acceptable range

Face is present and fully visible

Face Match Liveness Check

Learn more at jumio.com

More to Appreciate Use Cases 

Omnichannel Verification

iOS Android Webcam API SMS

• Largest worldwide support of government-issued IDs.

• Channel agnostic (desktop, mobile, API).

• Includes ID verification.

• Supports non-Latin character documents.

• Fast, simplified, more secure user experience.

• Accelerate customer onboarding.

• Fully customizable to align with your corporate UI/UX.

• KYC/AML compliance
• KBA replacement

• Password remediation

• Business process automation

• Online customer onboarding

• Fraud prevention
• Age verification
• Fake/fraudulent ID detection
• Cardholder not present

• User authentication
• Money movement

• Account opening

The Jumio Difference


